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Part of the HomeServe-Epcor letter sent to city homes promoting waterline insurance. An 
Epcor executive’s endorsement of the offer disturbs reader Phillip Walker. 

Re: “The fine print’s a little bit murky; Epcor role in waterline insurance offer raises 
questions,” by Paula Simons, the Journal, Nov. 17. 

I have just received the offer of waterline insurance from HomeServe in an envelope 
marked Epcor, and I am disturbed by the open endorsement of HomeServe by Epcor 
vice-president Jill Matthew. 

The insurance covers waterlines that run on homeowners’ property. 

I was the engineer-superintendent of Edmonton’s water department from 1957 to 1974, 
then continued overseeing it as commissioner of utilities until 1984. 



Prior to the Second World War, galvanized iron and lead were used for water service 
pipes from the city water mains to customers’ premises. After the war, copper became the 
authorized material for new installations and replacement of old pipes. 

Copper is highly resistant to soil corrosion on the outside and is not attacked by the city 
water from the inside because the water, with its high PH value, is not corrosive to 
copper. 

Since the 1980s and 1990s, plastic pipe has been used for water services both in homes 
and in service connections. I have no information on how this piping is behaving, but I 
would not use it in my home or for water services. 

Water service piping to private customers has a control valve installed at the property 
line. During my tenure with the city, water personnel checked every water service valve 
connection every two years to ensure it was operable and there were no leaks in pipes on 
either side of the property line. 

If there was a leak, it was recorded in the files. The general problems related to copper 
piping were the occasional leak from the connection to the water control valve. 

Repairs were minimal and done by the water department. If the leak was on the city side, 
there was no cost to the customer. If the leak was on the customer side, the homeowner 
was charged the minimal labour repair cost. Full replacement of a copper waterline was 
practically unheard of. 

I am amazed the Epcor vice-president who endorses this HomeServe endeavour could not 
access data on how many customers have had to repair their water pipes. 

On one occasion I had Epcor turn off its control valve at my property line so I could 
replace the valve at my meter location. Epcor is the only one authorized to operate the 
control valve. 

Apparently, Epcor does not see fit to maintain a record of leaking water valves or of 
customer waterline connection problems, a rather blasé attitude compared with the city 
operation in the past. 

Epcor and HomeServe are laying a trip on homeowners by raising fears of big repair bills 
for a very unusual, very unlikely occurrence. 

Homeowners face all sorts of big, more critical repairs for such things as furnace failure, 
roofing leaks, windows, foundation cracks and groundwater intrusion into their basement. 

Homeowners are not dumbed down to the extent that Epcor-HomeServe can hornswoggle 
them into paying a $120-a-year premium that goes on forever. 
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