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Ravens and residents alike will be thrilled to learn about ATCO Electric’s new “bird-
proofing” program that will have fewer of the feathered scavengers ending up extra 
crispy, and causing fewer power outages in the process. 

“Based on bird-related outages, we’ve embarked on a company-wide program to bird-
proof some of our equipment,” said district manager with ATCO’s Fort McMurray 
district Kerry Collette. “On the top of a transformer, there’s a bushing that comes out, and 
that’s where the high voltage wire comes into the transformer. Right at the top is a 
connection point, so we just put a rubber cover over that. 

“We’ve got a plan to do our whole area over the next five years, but when we find repeat 
areas, we’ll do those pretty quickly.” 

Collette said there’s no question ravens and magpies top the charts in Fort McMurray 
when it comes to animal-related outages in town, but they’re not the only ones that can 
cause problems. 

“All sorts of animals that can climb can get into our facilities,” Collette said. “Probably 
the weirdest one I’ve ever encountered was back in the days when I was a serviceman 
working in Peerless Lake, and I found a jackfish on top of a transformer. My guess is it 
was probably an eagle or osprey that was fishing and dropped it on there. I’ve also seen 
rabbits up there.” 

The three most prominent causes of power outages in Fort McMurray, Collette says, are 
weather and climate, damage to the system, and temporary unexplained causes. 

“You can imagine, our power system is exposed to the elements 24 hours a day, 365 days 
a year, and as such it takes a beating,” Collette said. “Snow, frost, wind, lightning, and 
over time it puts stresses on the system that show up in the weirdest places at the weirdest 
times.” 

Collette also says the heavy amount of construction in town is often a culprit in power 
outages, as well as the constant and rapid population growth. 

“My guys are in the field every day and address issues as they find them, or identify if 
there’s a problem; we don’t just wait for the power to go off,” Collette said. “We find 
pieces of equipment that aren’t as reliable anymore and change those out, and we try to 



manage our equipment to keep up with the growth in the community, which is a constant 
challenge around here.” 

Along with the new bird-proofing program that will be incorporated soon, ATCO Electric 
will also be bringing in a new initiative this year that will allow management to remotely 
solve certain problems on key switching devices throughout the city from a site in 
Vegreville. 

“We get caught in traffic just like everyone else, so when we’re sitting in traffic for an 
hour and a half, that doesn’t help our reliability statistics,” Collette said. 

“But we’re here on-call 24 hours a day, and even in the worst weather, when no one 
wants to be out driving, you can have an ATCO worker out working on a power call. We 
just want to thank our customers for their patience and support as we continue to work on 
building a bigger and better system.” 
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