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Carol McDonald checks her classic albums for damage after a broken water main flooded 
basements, garages and yards in Riverdale on Nov. 28, 2012. 
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Re: “Taps running again in Riverdale; Water main break flooded some homes north of 
Rowland Road,” the Journal, Nov. 30. 

Last Wednesday, part of Riverdale suffered a severe flood after an Epcor water main 
broke. I arrived at about 5:50 p.m. to find thousands of litres of water pouring into the 
alley behind our homes on 89th Street. Garages, homes and yards were already flooded. 

When I arrived, two Epcor vehicles were on-site with lights flashing. Epcor has said it 
was only notified of the loss by 6:15 p.m. 

I raced around, alone, trying to salvage treasured photos and items from our beautifully 
finished basement. Our community and families rallied together, bailed water out of 



window wells, ran to Canadian Tire for sandbags, desperately tried but failed to keep 
water out of our basements. 

Epcor officials have suggested the water ran for about two hours. That is not true; it was 
at least 2.5 hours and likely closer to three. 

An Epcor spokesperson said on the news, “This is Edmonton. Water mains break.” I 
think we can all concur. But Epcor’s attitude would appear to be “that’s life” and it can’t 
be held responsible, especially in light of a city bylaw that seems to bar citizens from 
trying to recover their losses regardless of whether an emergency was competently 
handled. 

I saw Epcor employees running around trying to figure out what to do. When asked what 
was taking so long to stop the water, one worker told me they couldn’t find the shut-off 
valves. 

No one seemed to know who was in charge. The general atmosphere was chaos, not the 
calm competence you’d expect in a crisis from our multimillion-dollar water company. 

Edmonton has an international reputation for waste management and recycling. We are 
capable of excellence. The events in my neighbourhood and the spin that followed are as 
far from excellence as can be imagined. 

Carol McDonald, Edmonton 

 


