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EDMONTON - When electricity rates spiked to historic highs last winter, Premier Alison 

Redford promised an independent review to find ways to reduce the volatility that sparked 

howls from consumers. 

But some consumer groups and other interveners at the Retail Market Review Committee, 

appointed by the premier, are now worried the ground shifted at hearings this spring. Rather 

than finding ways to stabilize the regulated rate option, it’s turning into a battle over 

eliminating the regulated rate used by 70 per cent of Albertans. 

Wendy Armstrong, who presented at the hearings behalf of the Consumers Coalition of 

Alberta, said her group is worried some of the big power producers and retail marketers are 

using the hearings to push to eliminate the regulated rate and promote fixed-price retail 

contracts. 

The review committee itself leaves that impression with its line of questioning for interveners 

that contains several questions about eliminating the regulated rate, not just stabilizing it, she 

said. 

The committee was asked to look how to eliminate volatility, Armstrong said. 

“If they really want to offer consumers a choice, they have to keep the regulated rate option.” 

Under deregulation, people can buy power with the regulated rate option — a price approved 

by the Alberta Utilities Commission — or by purchasing fixed-price, retail contracts from 

commercial providers. Only about 30 per cent of consumers have opted for retail contracts in 

more than 10 years of deregulation. 

In January, prices on the regulated rate option spiked 15 cents per kilowatt hour, about 

double the price and double some contracts. 

Helen Rice, a city councillor in Grande Prairie, said keeping the regulated rate option is a 

high priority for the Alberta Urban Municipalities Association. 



“That’s why we presented — to make it clear we do not support eliminating the regulated 

rate,” said Price, AUMA vice -president who delivered the presentation in June. That position 

is also supported by rural municipalities and the City of Red Deer, the City of Lethbridge. 

The regulated rate also offers the best protection for low-income consumers, Rice said. 

“Not all consumers would qualify for a retail contract, so if the RRO is eliminated, it’s not fair,” 

she said, wondering who would provide for those hard-pressed householders. 

In Alberta’s boom economy, there are a some groups who would not qualify for a fixed price 

contract — low-income people, some seniors and students, transient workers, new residents 

and consumers with poor credit, she said. Who would provide service to those people? she 

asked. 

Redford announced the retail market review in February before the spring election. A month 

later, the terms of reference were set by then Energy Minister Ted Morton, who later lost his 

seat. 

Morton’s ministerial order required interveners to reply to 22 questions, including: Why is the 

regulated rate needed? If the rate is eliminated, who would provide power to low income or 

vulnerable consumers? What would be the benefits of phasing out the regulated rate and 

what would be appropriate timing? 

The remaining 18 questions “assume the regulated rate is needed,” says the ministerial 

order. 

Armstrong said it sounds as if the government is looking abandoning important protection for 

household consumers and turning to charity or social programs for those who can’t handle 

the volatility. 

“That’s what happens in Texas where there are only retail contracts and no regulated rate.” 
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