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An Edmonton woman is demanding an apology from EPCOR after the company accidentally 

shut off her power while she was away on vacation. 

Kelly Desvoyault had only been gone from a few hours when her power went out on July 10 

– but she didn’t find out until almost a week later when a friend who was pet-sitting for her 

shared the news. 

“What do you mean my power is off?” she remembers asking her friend. 

Desvoyault called EPCOR right away and was told her power had been turned off the very 

same day she left home when another customer called in to request power be shut down at 

their home, but gave the wrong address. 

Desvoyault said that same customer called EPCOR three days later back to correct the 

mistake, but that EPCOR didn’t take any steps to turn her power back on at that time. 

 “They never turned my power back on at all until I found on the 16th,” she said, adding that 

nobody from EPCOR tried to contact her to discuss the problem. 

“I called them and they informed me they were going to waive the reconnection fees to my 

home,” she told the CBC’s Janice Johnston. 

“I was a little dumbfounded and shocked and enraged [by that] … ‘what do you mean you're 

going to waive the fees for reconnection?’ There should not have been any service 

discontinued!” 

Desvoyault left a stocked freezer 
Shortly before leaving for vacation, Desvoyault said she had fully stocked two small freezers 

with $350 worth of meat. 

When she returned home, she found a puddle of leaked blood in front of her fridge and a 

mass of congealed chicken juices in her downstairs freezer. It would have been worse if her 

friend had not gone in earlier and cleared out all the spoiled food, she said. 



Now, Desvoyault says she wants to know how the mistake was made in the first place. 

“I’d like to know how people can call EPCOR without any proper credentials, any ID, any 

lease agreement matching names – anything – because none of this was done,” she said. 

“I would like a formal apology and I would like to know how we can prevent this from 

happening to anybody else.” 

When contacted for comment, Tim LeRiche with EPCOR blamed the mistake on a call centre 

error. 

 “We apologize for any inconvenience to the customer,” he said. “I can certainly sympathize 

– this is something somebody doesn’t want to deal with when they’re on vacation.” 

EPCOR has now applied a goodwill credit to Desvoyault’s account, he said, and has given 

her information on how to submit a claim for the spoiled food. 

LeRiche said the company will also be running a refresher course with all of its agents to 

ensure the same mistake isn’t made again. 

But, he said, mistakes like this are rare. 

“We do 600,000 bills and customer accounts a month with an accuracy rating that is well 

over 99 per cent.” 

 


