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Information available to Albertans on the cost of electricity is inadequate, insufficient, 
unclear and confusing, says a new report from the province’s electricity watchdog. 

The lack of accurate information about the cost of residential electricity contracts makes 
it difficult for householders to choose the lowest-cost energy provider in Alberta’s 
deregulated electricity market, says the Market Surveillance Administrator (MSA). 

“It is the MSA’s view that the tools currently available … are inadequate to facilitate easy, 
accurate comparisons,” says the watchdog in its State of the Market 2014 report. 

“Product information on retailers’ websites is often opaque and incomplete.” 

Electricity providers seldom disclose administration fee charges, which vary widely from 
utility to utility, and don’t provide comparisons of the “all-in” costs of electricity 
generation, transmission and distribution, says the report. 

A provincial government website provided by the Utilities Consumer Advocate (UCA) is 
“a good starting point for consumers looking to compare offers, but could be 
substantially improved,” it says. 

“A poor comparison tool, whether it be oversimplified or use out-of-date information, 
may be worse than none at all,” the report adds. 

The report says administration rates range from $5.50 to $9, but are rarely advertised by 
retailers and are often not readily available on their websites. 

Energy Minister Frank Oberle said Thursday he will review the report and consider its 
recommendations. 

“I understand the concerns,” Oberle said. “I happen to be in agreement that clarity in 
billing and in understanding our electrical system is important to all consumers.” 

Oberle said he will be acting “very shortly” on the report of a PC MLA team advising the 
province on implementing recommendations of a 2012 retail market review committee, 
appointed by former premier Alison Redford. 

The committee came up with 41 recommendations to improve the retail market and 
better protect consumers. The report of the MLA implementation team was presented to 
the ministry last June, but it has not been made public. 



NDP electricity critic Brian Mason said the PC government has a long-standing tradition 
of sitting on reports it doesn’t like. 

He said he gets many calls from consumers who signed contracts they didn’t understand 
and some have had to pay fees to get out of them. 

“I don’t think the deregulation of electricity scheme was ever intended to benefit 
consumers,” said Mason. 

Independent MLA Joe Anglin, a vocal electricity critic who has tabled a private members 
bill to improve transparency on power bills, said consumers can’t make an informed 
choice about which contract is the best buy with the sketchy information they are 
provided by utilities and government. 

Utilities Consumer Advocate Rob Spragins said his government-funded office hopes to 
have an interactive website operating by the end of next year to inform consumers about 
the cost of contracts offered by utilities in their area. 

“There is lots of information in the market that people can look at, but there really isn’t 
anything that a consumer could look at that actually compare the total cost of energy at 
their home,” said Spragins. 

He said the UCA website will be similar to one the report highlights in Queensland, 
Australia, that provides independent online price comparisons for energy contracts. 

About 70 per cent of electricity customers in southeast Queensland have switched from 
the default rate to a contract with an energy provider, while in Alberta, only 42 per cent 
of the province’s 1,361,984 residential customers have made the switch. 

 


